General: What are the hours of support?

Support will normally be available during regular business hours, 8:00 a.m. to 5:00 p.m., Monday
through Friday. Emergency service for urgent needs is available off hours on a best effort basis.

If there is a problem with computers, servers, or the network during off hours, contact IT support as
follows:

« If you are an APS employee, notify the Main Control Room operator of the problem, and ask

the IT Support be contacted.
e If you are a visiting user or CAT member, please notify your Floor Coordinator of the problem,

and ask that IT Support be contacted.

Please do not call or page individual IT Support members. The MCR operators and Floor
Coordinators know how to contact the appropriate on-call IT staff.
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